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Professional qualification such as Association of Chartered Certified Accountants 
(ACCA), Institute of Chartered Secretary and Administration (ICSA), Malaysian Institute 
of Certified Public Accountants (MICPA) and Certified Practicing Accountants Australia 
(CPA) is important and considered to be added value to the degree possessed by 
accounting graduates. However there are only small figures of the Bumiputera that 
possessed such professional qualification. The objectives of the study are to investigate 
the attitude and subjective norm that influence student’s choice of a professional 
examination using TRA model and also to study the applicability of TRA in the 
professional accounting settings. A sample of 86 Bumiputera UUM students from Faculty 
of Accountancy and completed their practical training been selected for the purpose of 
data collection. The findings of this study has evidenced that the theory of reasoned 
action can be applied in professional accounting setting as it can support the study of 
Bumiputera UUM accounting students’ intention to take professional exam. The strong 
predictive power of beliefs and attitude in students’ intention to take professional exam 
was examined and identified.   
 
Kelayakan profesional seperti Association of Chartered Certified Accountants (ACCA), 
Institute of Chartered Secretary and Administration (ICSA), Malaysian Institute of 
Certified Public Accountants (MICPA) dan Certified Practicing Accountants Australia 
(CPA) adalah penting serta menjadi nilai tambah kepada ijazah yang dimiliki oleh 
graduan perakaunan. Namun, hanya sebilangan kecil sahaja Bumiputera yang memiliki 
kelayakan professional berkenaan. Tujuan utama kajian ini dibuat adalah untuk 
menyiasat sikap serta norma subjektif yang mempengaruhi pelajar membuat pilihan 
untuk menduduki peperiksaan professional, menggunakan model TRA serta mengkaji 
kesesuaian penggunaan TRA di dalam profesyen perakaunan. Sampel 86 pelajar 
Bumiputera UUM dari Fakulti Perakaunan dan tamat menjalani latihan praktikal telah 
dipilih untuk kutipan data. Hasil kajian telah membuktikan bahawa TRA boleh 
diaplikasikan di dalam bidang perakaunan professional di mana ia menyokong kajian ke 
atas niat pelajar Bumiputera perakaunan UUM untuk menduduki peperiksaan 
professional. Kajian ini telah mengkaji dan mengenal pasti bahawa kepercayaan dan 










BUMIPUTERA ACCOUNTING STUDENTS’ INTENTION OF A 
PROFESSIONAL EXAMINATION: APPLICABILITY OF THE THEORY 
REASONED ACTION (TRA) 
 
1.0 INTRODUCTION 
Nowadays, there is a great competition among graduates to get jobs. The Minister of 
Higher Education reported that there were about 80,000 unemployed graduates in 
Malaysia that needed to undergo a retraining scheme to help them secure jobs (Utusan 
Malaysia, 2005).  According to Datuk Mohd Azlan Hashim, Executive Chairman of 
Bursa Malaysia, it is important for graduates to obtain dual qualifications; a degree as 
well as a professional qualification, in this competitive era. He added that public and 
private universities should offer professional training combined with a degree to enhance 
the value of students (NST-BUS, 2002).    
 
Professional qualifications such as the Association of Chartered Certified Accountants 
(ACCA), Institute of Chartered Secretary and Administration (ICSA), Malaysian Institute 
of Certified Public Accountants (MICPA) and Certified Practicing Accountants Australia 
(CPA) are considered to be added value to the degree possessed by accounting graduates. 
Professional qualification is often associated with being a get away for those who are 
unable to obtain entrance to the degree program (NST, 2003). In Singapore, graduates 
have shown greater interest in taking the route of becoming professional accountants. In 
the past three years, ACCA London office reported that about 9,925 applications were 
received from Singapore. One of the pulling factors of the higher number of graduates 
enrolled in taking the professional course is because they perceive that an added 
professional qualification makes them more employable and widens their career 
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prospects. Graduates also perceived that getting a professional qualification would 
provide them with better job security (NST, 2003).   
 
However in Malaysia, the number of Bumiputeras that possess professional qualification 
is very small indeed.  According to Table 1, the current statistics released by Malaysian 
Institute of Accountants (MIA) (Utusan Malaysia-Celik, 2005), showed that 14,701 of 
their members possessed professional qualification but only 857 (5.8%) were 
Bumiputeras.  The Malaysian Institute of Chartered Secretaries and Administrators 
(MAICSA) raised similar issues in their ‘Bumiputera Dialogue’ held on 17 July, 2004; 
out of the overall student membership of 2,800, only 354 (13%) were Bumiputera 
students. 
 
Although, the demand for professional accountants is on the rise (the urgent need for 
qualified accountants is obvious), on the contrary, the supply of accountants is low.  
Stanley Yeow, Head of Academic Studies at Systematic College, Petaling Jaya claimed 
that many find the field of accountancy complicated and complex, which discourages 
students from taking the professional qualification (Anonymous, 2004). 
 
Datuk Dr Abdul Samad Alias, President of MIA proclaimed that although there are many 
Bumiputeras involved in the accounting field, those with a professional qualification are 
few. Therefore, it is a challenge for the MIA to encourage them to be chartered 
accountants possessing a professional qualification and promoting them to set up their 
own accounting firms (Utusan-Celik, 2005). 
 




20,207 14,701 5,506 
 Malays Non Malays  
 857 13,844  
Table 1 : Distribution of MIA Qualifications until July 2004 





The main aim of this study is to examine the intentions of Bumiputera, University Utara 
Malaysia (UUM) undergraduate accounting students to take the professional examination 
using the theory of reasoned action (TRA) to validate their intentions. 
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2.0 PROBLEM STATEMENT 
Over the next five years, the government has pledged RM6.4 million to equip 
Bumiputera accountants with a professional qualification (NST, 2003).  Datuk Mustapa 
Mohamad, the Executive Director of the National Economic Action Council, declared 
that by 2008, the government wants at least 30 percent of all professional accountants in 
Malaysia to be Bumiputeras, compared to the current 15.9 percent (NST, 2003). Hence, it 
is important to determine the factors that contribute to the low participation among 
Bumiputeras in becoming professional accountants. 
 
2.1 Research Question 
Research questions for the study are: 
a. Are attitudes and subjective norms important in the intention of Bumiputera 
accounting students to take the professional examinations? 
b. Can the theory of reasoned action (TRA) be used to predict the intention of 
accounting students in taking the professional examinations? 
 
3.0  OBJECTIVE OF THE STUDY 
The objectives of the study are: 
a. To investigate the attitudes and subjective norms that influence students’ choice 
in taking a professional examination using the TRA model. 
b. To examine the applicability of TRA in the professional accounting setting. 
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4.0  SIGNIFICANCE OF THE STUDY 
This study not only provides an insight on the association of TRA with intentions to take 
the professional examination, but assists professional bodies as well as academicians to 
improve methods to attract more students to take the professional examination. 
Additionally, the study can also enhance awareness and understanding among 
Bumiputera accounting students on professional examinations. 
 
5.0  MOTIVATION OF THE STUDY 
Our main motivation in conducting this study is propelled by the Prophet Muhammad 
(SAW) who said that “Every (person’s) action begins with an intention…” (A. Rahman, 
M., 1998, p.55).  Thus, we would like to investigate the reasoning behind the apparent 
lack of initiative among the Bumiputera students in taking the professional accounting 
qualification. Furthermore, we were also motivated by the fact there is a paucity of 
research in this area and a lack of studies that test the TRA in accounting education.  The 
absence of an attitude survey for accounting students that adheres to a theoretical model 
was another reason to carry out such a study.  Many studies related to UUM accounting 
students have been conducted, but none of the study tests the intention of Bumiputera 
students to pursue professional exams.  In addition, none of the studies conducted, used 




6.0  LITERATURE REVIEW 
Literature review on this study is grouped into two parts. The first part discusses the TRA 
and the second part discusses the applicability of the TRA carried out by various studies. 
 
6.1 Theory of Reasoned Action  
TRA is a model used to understand intentional behaviors (Arroyo and Selig, 
2004).  Fishbein and Ajzen, (1975) present the TRA model that predicts the 
intention to perform behavior from two antecedents: an individual’s attitudinal 
and normative beliefs (Thompson and Panayiopopoulos, 1999). The first 
predictor, attitude towards behavior, is personal in nature. It refers to the extent to 
which an individual has a good or bad evaluation of the behavior concerned, and 
whether he is in favor or against performing the behavior (Ramayah, Nasurdin, 
Mohd Noor and Hassan, 2003). The second, subjective norm reflects social 
influence. It refers to a person’s perception of the social pressures imposed on him 
to perform or not to perform the behavior, and motivation to comply with specific 
referents (Ramayah et al., 2003).  
 
A diagram of TRA is shown in Figure 1. Scanning the diagram from right to left, 
under TRA, intention (I) becomes the first antecedent of behavior (B) and 
behavior is predicted through intention. Behavioral intention (I) is then divided 
into two components: attitude towards the behavior (A) and subjective norm (SN). 
Attitude towards the behavior is predicted by salient beliefs about a behavior (b), 
and weighted by evaluation of the outcome (e) in performing that behavior. 
Subjective norm is predicted by normative beliefs (nb) about what other people 
(salient referents) would advise, and weighted by motivation to comply (m) with 













    
     
 
Figure 1 : Model of Theory of Reasoned Action  
Source : Chan, R. K. and Lau, L, (1998).  Journal of Marketing Practice: Applied 
Marketing Science,  4 (3), 85. 
 
B ~ I = w1A + w2SN 
Where: B  is the behavior in question; 
   I is the intention to perform the behavior; 
   A  is the attitude toward performing the behavior; 
SN is the subjective norm or an individual’s perception of the 
social pressure to perform the behavior; and 
w1 and w2  are empirical determined weights which indicate the 
relative influence of attitudes and subjective norm on 
behavioral intentions. 
 
In general, a person who believes that performing a given behavior will lead to a 
positive outcome; will in turn hold a favorable attitude towards performing the 
behavior. For example, if a student believes that if he/she must study hard for at 
least 3 hours a day in order to get an ‘A’ in their examination; the student will 













model, attitude towards the behavior is determined by beliefs that the behavior 
leads to certain outcomes, and by the person’s evaluation of these outcomes. 
 
Generally, a person who believes that most referent people, (with whom he is 
motivated to comply with), think he should perform the behavior; will perceive 
social pressure to do so.  According to the TRA model, the general subjective 
norm is determined by perceived expectation of specific referent people, and by 
the person’s motivation to comply with those expectations (Ramayah et al., 2003). 
 
Factors such as personality, past experience and demographic variables are 
mediated through beliefs and evaluations, which can explain the intention of a 
behavior.   Ajzen and Fishbein (1980) claim that the best predictor of behavior, is 
the person’s intention to perform the behavior; which could be associated with 
time, unforeseen events and new information (Ajzen and Fishbein, 1980).     
 
Intention reflected through attitude on behavior is the cornerstone of the TRA 
(Armitage and Christian, 2003).  TRA describes that intention is determined by 
attitude, which predicts the overall positive or negative evaluation of behavior, 
and social pressure, which predicts the influence of others (subjective norms) 
towards a person’s behavior.  However, both determinants (attitudes and 
subjective norms) are determined by salient beliefs. The underpinning factors of 
salient belief are outcome belief and an outcome evaluation (Armitage and 
Christian, 2003).  The salient belief underpins subjective norms, which are 
referent beliefs and motivation to comply. 
 
Ajzen and Fishbein (1980) stated that performing a behavior is a function of 
intention to perform the behavior.  In other words, attitude and subjective norms 
directly predict the intention.  The first predictor, attitude towards behavior, is 
personal in nature. It refers to the extent to which an individual has a good or bad 
evaluation of the behavior concerned, and whether he is in favor of performing 
the behavior or not (Ramayah et al., 2003). Attitude is defined as, “general 
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evaluations people hold in regard to themselves, other people, objects and issues” 
(Petty and Cacioppo, 1986). According to the Oxford Dictionary, an attitude is 
defined as, “the way you think, feel or behave”. Attitude is determined by beliefs 
(which could have an outcome evaluation), which makes up the person’s belief 
(Ajzen and Fishbein, 1980; Armitage and Christian, 2003). 
 
Attitude could be algebraically written as: 
AB =  ∑ bi ei, for i = 1 to n. 
Where: AB  attitude toward performing the behavior; 
bi the person’s belief that performing behaviour will result in 
outcome i; 
   ei the person’s evaluation of outcome i; 
   n number of beliefs. 
 
The second predictor, subjective norm, refers to a person’s perception of the 
social pressures imposed on him, whether or not to perform the behavior, and 
motivation to comply with specific referents (Ramayah et al., 2003). Ajzen and 
Fishbein (1980) revealed that what others think is important in influencing a 
person to perform or not to perform the behavior. The referents group could be a 
specific individual or group who may influence ones behavior. 
 
The equation for obtaining the subjective norm as: 
SN =  ∑ Bi Mi, for i = 1 to n. 
Where: SN  subjective norm; 
Bi the normative belief that a reference group j thinks that the 
person should or should not perform the behaviour; 
   Mi the motivation to comply with the influence of referent j; 
   n number of relevant reference groups of individuals. 
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Application of the TRA can be seen in various studies. TRA has been used as the 
theoretical construct in various fields, such as in food studies (Thompson, Haziris 
and Alekos, 1994); organizational studies (Thompson and Panayiotopoulus, 
1999); marketing studies (Choo, Chung and Pistachio 2004; Ramayah and Aafaqi, 
2005) and educational studies (Arroyo and Selig, 2004; Ramayah et al., 2003).   
 
6.2 TRA Tested Studies and Hypotheses Development 
In the context of food choice behavior, the TRA model has been tested in 
predicting British consumers’ attitude towards usage of olive oil (Thompson et 
al., 1994). The study found that there are good predictors of intention to use olive 
oil. Attitudes were found to have a strong correlation with intention. Overall, the 
study reaffirmed the efficacy of the TRA as a predictor of intention. 
 
A study carried out by Thompson and Panayiotopoulos (1999) found that the 
TRA could be applied in small business research domains. Attitudes were found 
to be a more important predictor than subjective norms; as subjective norms 
resulted in poor correlation with intention to buy. However, behavioral intention 
was found to be determined by attitude as the results showed a strong positive 
correlation between attitude and intention. 
 
TRA model has also been tested to analyze Indian consumers purchase behavior.  
Choo et al., (2004) tested the causal relationships among attitudes, subjective 
norms, intention to buy, and purchase behavior, of an innovative food product. 
The model was used to examine the relationship between consumers’ attitudes 
and subjective norms to understand intention. The study found that, subjective 
norms positively impact Indian consumers’ behavior towards purchasing new, 
processed foods; while attitudes had no effect on intention to buy the foods. 
 
The most comparable studies on students’ intentions were conducted on students’ 
choice intention of a higher learning institution (Ramayah et al., 2003) and 
intention to shop online amongst MBA students (Ramayah and Aafaqi, 2005). 
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Ramayah et al., (2003) established that both attitudes and subjective norms had 
significant influence on their choice of higher learning institution. However, 
attitudes had a higher positive correlation with intention as compared to 
subjective norms. Their results confirmed the findings by Thompson and 
Panayiotopoulos (1999). 
 
Ramayah and Aafaqi (2005) also found that the TRA was a valid model to predict 
intention to shop online amongst MBA students. It was shown that attitudes and 
subjective norms are good predictors of intention, with attitudes being more 
influential. The result of this study again is in line with previous studies by 
Thompson and Panayiotopoulos (1999) and Ramayah et al., (2003) whereby 
attitudes more positively influences the intention as compared to subjective 
norms. 
 
This current study, applied the TRA model to investigate the behavioral intention 
of UUM students to take the professional examination. This study used the TRA’s 
components; attitudes and subjective norms, as adapted from Fishbein and Ajzen 
(1980). This study adapted the research model (Figure 2) and instruments as 
tested by Ramayah et al., (2003). Like in previous studies, the TRA on students’ 
intention was tested, because it was expected that the model would be applicable 
in predicting the students’ intention. 
 
The framework in Figure 2 shows, that the main predictors of intention are 
attitude (A) towards taking the professional examination, and subjective norm 
(SN). Attitude towards taking the professional examination would be a function of 
attitudinal belief and the evaluation of the outcomes of such an action. On the 
other hand, the subjective norms would be a function of normative belief and 
motivation to comply. 
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Figure 2 : Theory of Reasoned Action Model 
 
B ~ I = w1A + w2SN 
Where: B  is the behaviour in taking professional examination 
  I is the intention to take professional examination 
  A  is the attitude toward professional examination 
  SN is the subjective norm or an individual’s perception of the social 
       pressure to take professional examination 
w1 and w2  are empirical determined weights which indicate the relative 
influence of attitudes and subjective norms on behavioral 
intentions professional examination. 
 
Intention (I) 













Beliefs that the 
behavior leads to 
certain outcomes 
 
Motivation (m) to 
comply with the 
specific referents 
  
Normative beliefs (nb) 
Beliefs that specific 
referents think one 
should or should not 
perform the behavior 
 
Evaluation (e) of  
outcomes 
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The research hypotheses formulated for this study are as follows: 
 
 Hl: The intention to take the professional examination is influenced by a 
person’s attitude towards the behavior. 
H2: The intention to take the professional examination is influenced by a 
person’s subjective norm. 
H3:    The more positive the attitude towards the behavior, the greater the 
intention to take the professional examination. 





The samples, data collection and analyses carried out are discussed in detail.  The 
measurement of each of the items in the model is also discussed in this section.   
 
7.1 Sample 
The population of this study comprised of Bumiputera, UUM undergraduate 
accounting students. Judgment sampling design (a type of purposive sampling) 
was used where samples of 137 accounting UUM students who completed their 
practical training were selected for the purpose of data collection. A total of 86 
questionnaires were completed and used as samples in this study. They were 
selected on the basis of their experiences and exposures through their practical 
training in organizations such as accounting firms or in government sectors.  
Furthermore, these were students who would graduate soon and therefore, might 
consider taking the professional examination. The list of students was gathered 
from Pusat Praktikum, UUM. The questionnaires were distributed to the selected 
samples in their classes. 
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7.2 Data Collection and Analysis 
A structured questionnaire consisting of four parts (Part A - Demographic; Part B 
- Attitude; Part C - Subjective norms; and Part D - Intention) was used to collect 
the data for this study. Demographic and personal data questions were asked 
using an ordinal scale. Whereby, attitude, subjective norm and intention were 
tested using a Likert scale. (see Appendix 1). 
 
Descriptive analysis, multiple regression analysis and factor analysis was used to 
analyze the data. Reliability and validity tests were carried out and the results 
were reflected through the Cronbach’s Alpha and KMO (Kaiser-Meyer-Olkin) 
respectively for each construct. Also, a pilot test was carried out on 30 students 




Having determined the sample, all variables of the TRA model were measured 
according to the guidelines put forward by Ajzen and Fishbein (1980); Chan and 
Lau (1998). The measurements of items in the model were measured according to 
attitudes, subjective norms and intentions as follows: 
 
7.3.1.  Attitudes (A) 
Respondents were asked to express their attitudes towards taking the 
professional exam on a five point, (Strongly Disagree - Strongly Agree) 
scale (refer to Questionnaire - Part B.3). 
 
7.3.1.1 Beliefs (b) 
The attitudinal beliefs were also evaluated on a five point, 
(Strongly Disagree - Strongly Agree) scale (refer to Questionnaire 
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- Part B.2). Respondents were asked to express their belief in 
various aspects such as: 
 “Taking professional examination enhances my status” (Status); 
 
7.3.1.2 Evaluation (e) 
These variables were measured by asking respondents to indicate 
their perceived consequences of taking the professional 
examination. Their answers were indicated on a five point scale 
with “Bad” and “Good” as the anchor points (refer to 
Questionnaire - Part B.2). 
 
7.3.2 Subjective Norms (SN) 
Respondents were asked to indicate their answer on a five point (Strongly 
Disagree - Strongly Agree) scale (refer to Questionnaire - Part C.3).  The 
subjective norm was measured by using the standard statement: 
“Most people who are important to me would think I should take the 
professional exam for personal benefit in the coming 3 years”. 
 
7.3.2.1 Normative Belief (Nb) 
Five important referents were identified as lecturers, family, friends, 
course mates and senior/supervisor at the office where the students 
underwent practical training.  
Similar to the measurement of the attitudinal belief, the five referents 
were coded on a five point (Strongly Disagree - Strongly Agree) 
scale (refer to Questionnaire - Part C.1). 
 
7.3.2.2 Motivation to Comply (m) 
This variable was measured by having respondents indicate, on a 
five point (Strongly Agree - Strongly Agree) scale, on how much 
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they wanted to comply with the views of each of the referents (refer 
to Questionnaire - Part C.2). 
 
7.3.3.  Behavioral Intention (I) 
Following the four essential elements (i.e. action, target, context and time) 
proposed by Ajzen and Fishbein (1980), the target behavior in this study 
was defined as “taking (action) any professional examination (target) for 
personal benefit (context) in the coming period (time)”. Proceeding from 
this definition of target behavior, a statement was then developed to 
measure corresponding behavioral intention on a five point (Strongly 
Disagree - Strongly Agree) scale (refer to Questionnaire - Part D): 




8.0 RESULTS AND DISCUSSIONS 
 
The results of the analysis carried out, is thoroughly discussed.  This section also deals 
with both the descriptive and the quantitative results. 
 
8.1 Results of the Analyses 
 
A total of 86 questionnaires were completed by all participating respondents. 
Table 2 shows the profile of the respondents with majority of them being female 
and possessing a diploma or STPM as their last academic qualification. About 
69% of the respondents current CGPA was within the range of 2.50 – 2.99 and 
about 83% did their practical training in an accounting firm. 
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Table 2: Profile of Respondents 
 
Cronbach’s alpha coefficient was used to investigate the internal consistency 
among the items in each construct.  Table 3, shows Cronbach’s alpha coefficients 
(final) ranged from 0.70 to 0.93 with motivation to comply being the highest 
construct at 0.93 and attitude ranked the lowest at 0.70. All of the constructs were 
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reliably tested, since their Cronbach’s alpha coefficients passed the acceptable 
level of 0.7 (Sekaran, 2003).  
 
Factor analysis was also carried out to establish the construct validity. The KMO 
was used to test the sampling adequacy for each final construct, which ranged 
from 0.50 to 0.88. According to Hair, Anderson, Tathen and Black (1998), KMO 
of more than 0.5 is regarded as acceptable for the validity test, which supports the 










Table 3 :  Reliability and Validity Tests 
 
Simple correlation and linear multiple regression analysis were used to assess the 
degree of association between constructs (Figure 3). Adjusted r² of 0.348 was 
derived using the multiple regression coefficients to reflect the overall efficacy of 
the theory reasoned action with regard to Bumiputera, UUM accounting students’ 
intentions toward taking the professional examination. These findings supported 
the first and second hypotheses, whereby 34.8% of the variation in intention to 
take the professional examination among Bumiputera, UUM accounting students 

















1. Beliefs of outcome 0.79 0.74 0.79 0.78 
2. Evaluation of outcome 0.70 0.71 0.62 0.82 
3. Attitude  0.90 0.70 0.73 0.63 
4. Normative belief 0.88 0.89 0.71 0.81 
5. Motivation to comply 0.91 0.93 0.74 0.88 
6. Subjective norm 0.95 0.73 0.50 0.50 
7. Intention  0.86 0.83 0.57 0.66 
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Table 4:  Intention Vs Attitude and Subjective Norm 
 
Table 4 shows that the significant level for attitudes and subjective norms are 
0.0001 and 0.054 respectively, which indicates that both significantly influence 
intention. Table 4 also provides evidence to support the third and fourth 
hypotheses of the study.  The table shows that the beta coefficient for attitude is 
positive of 0.774.  This indicates that the more positive the attitude, the greater the 
intention to take the professional examination (H3).  Similarly, the standardized 
beta coefficient for the subjective norm construct is positively correlated with 
intention (0.401).  This implies that the higher the subjective norm, the greater the 
intention to take the professional examination among Bumiputera, UUM 
accounting students (H4).  Furthermore, the results also indicate that the 
subjective norm is less predictive of intention as compared to attitude. 
 
 
Independent variable Beta (B) t-value Sig.*  
(2 tailed) 
Attitude (A) 0.774 6.486 0.0001 
Subjective norm (Sn) 0.401 2.735 0.054 







B = 0.774 
B = 0.401 






The findings have clearly demonstrated that the intention of students in taking the 
professional examination (dependent variable) is influenced by their attitudes 
toward the behavior and the subjective norms (independent variables). The 
attitude and subjective norm has 34.8% explanatory power on Bumiputera, UUM 
accounting students’ intentions to take the professional examination.   
 
Both attitude and subjective norm are also positively correlated with the intention 
to take the professional exam among Bumiputera, UUM accounting students.  
Therefore, results from this study provide strong evidence to support all of the 
hypotheses. Attitude was found to be the most important predictor rather than 
subjective norms in predicting the students’ intention to take the professional 
exam. This is in agreement with previous studies (Thompson and 
Panayiotopoulos, 1999; Ramayah et al., 2003; Shih and Fang, 2004; and Ramayah 
and Aafaqi, 2005).  
 
Results from this study indicated that subjective norm failed to provide a strong 
predictive power on behavioral intention and this finding was in congruence with 
the studies by Thompson and Panayiotopoulos, 1999 and Ramayah and Aafaqi, 
2005.  Thus, it can be concluded that the choice of whether or not to take the 
professional examination, depends on ones own, rather than ones perception of 
the wishes and desires of others (Ramayah et al., 2003). 
 
Results from this study also proved that the theory of reasoned action is 
applicable in predicting in the professional accounting setting.  However, the low 
R-square value (0.348) for the overall model implies that there are few more 
factors or constructs that can be taken into consideration to predict intention, other 
than attitude and subjective norm. Perhaps, the additional construct such as 
perceived behavioral control (PBC) as supplemented in the theory of planned 
behavior (TPB) may be applicable in this context.  This additional construct is 
needed to account for situations where individuals lack complete control over 
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their behavior, such as student’s ability and financing cost (Ajzen, 1985, 1991; 
Ajzen and Madden, 1986; Shih and Fang, 2004). This is reflected in Table 2, 
whereby majority of the samples had a CGPA that ranged between 2.50 to 2.99. 
 
 
9.0 CONCLUSIONS AND FUTURE RESEARCH 
 
This study has established that the theory of reasoned action can be applied in the 
professional accounting setting, as was evident in this study of Bumiputera, UUM 
accounting students’ intention to take the professional examination. The strong predictive 
power of beliefs and attitude in students’ intention to take the professional examination 
was analyzed and identified, whereby attitude had a greater influence towards students’ 
intention.  
 
The weaker predictive power demonstrated by subjective norm does not reflect the 
applicability of this theory in the professional accounting prospect.  This may be a result 
of the lack of exposure among samples towards the professional exam.  In addition the 
CGPA of the samples could also be an added factor.  Thus, it is important for the faculty 
as well as the professional bodies as a whole, to give more talks and exposure to the 
students in order to motivate them in taking the professional examinations and becoming 
professional accountants. 
 
One major limitation of this study was that, the small sample size only covered the 
Bumiputera, accounting students in Universiti Utara Malaysia.  Perhaps, a larger sample 
size would result in better predictive power for both attitude and subjective norm. It 
would also be interesting to carry out further research in comparing other races and not 
only on Bumiputera students in UUM.  Furthermore a comparison between Institut 
Pegajian Tinggi Awam and Institut Pengajian Tinggi Swasta could also prove insightful.  
Moreover, the application of the theory of planned behavior (TPB) could be more 
applicable in this study, with the additional factor of perceived behavioral control (PBC) 
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